
 

General Terms and Conditions 

Last updated: 10-11-2025 

Welcome to LERN360 (“we”, “our”, “us”). 

These Terms and Conditions (“Terms”) govern your access to and use of the LERN360 

platform, website, and related services (collectively, “the Platform”). 

By accessing or using LERN360, you agree to be bound by these Terms. If you do not 

agree, please discontinue use of the Platform. 

 

1. Use of the Platform 

 You must be at least 18 years old or have legal parental consent to use the Platform. 

 You agree to provide accurate and complete information during registration. 

 Your account and wallet access are personal; do not share or transfer them to others. 

 You are responsible for maintaining the confidentiality of your login credentials or 

wallet connections. 

 

2. Blockchain and Wallet Transactions 

 LERN360 may use blockchain technology to record credentials, certificates, or 

transactions. 

 When connecting your digital wallet, you acknowledge that: 

o You control your private keys, and we never have access to them. 

o Blockchain transactions are permanent and publicly visible. 

o Token transfers, purchases, or credential records are irreversible once 

confirmed on-chain. 

 You agree to comply with all applicable laws related to digital asset use in your 

jurisdiction. 

 

3. Payments and Tokens 

 Payments for courses or services may be made using supported tokens or traditional 

payment methods. 

 All fees are displayed clearly before purchase and are non-refundable unless 

otherwise stated. 

 LERN360 is not responsible for transaction failures caused by network congestion, 

incorrect wallet addresses, or user error. 

 



 
4. Course Access and Intellectual Property 

 When you enroll in a course, you are granted a limited, non-transferable license to 

access the course content for personal learning purposes. 

 All course materials, including videos, documents, text, graphics, and AI-generated 

content, are the intellectual property of LERN360 or its partners. 

 You may not copy, share, resell, or redistribute course content without written 

permission. 

 

5. User Conduct 

You agree not to: 

 Upload or share any harmful, illegal, or infringing content 

 Attempt to gain unauthorized access to the Platform 

 Misuse blockchain or token systems for fraudulent purposes 

 Engage in any activity that could disrupt the Platform’s operation or harm other users 

Violation of these rules may result in suspension or termination of your account. 

 

6. AI-Generated Content Disclaimer 

LERN360 uses AI technologies to enhance learning experiences and automate certain 

interactions. 

AI-generated insights or recommendations are for educational purposes only and should 

not be considered professional or certified advice. 

 

7. Limitation of Liability 

 LERN360 provides its services “as is” without warranties of any kind. 

 We do not guarantee uninterrupted access, error-free operation, or specific learning 

outcomes. 

 To the maximum extent permitted by law, we are not liable for any loss, damage, or 

claim arising from: 

o Blockchain or network failures 

o Unauthorized wallet access due to user negligence 

o Third-party integrations or external content 

 

8. Termination 

We reserve the right to suspend or terminate your account at any time for: 



 
 Violation of these Terms 

 Fraudulent or abusive activity 

 Legal or regulatory requirements 

Upon termination, your access to the Platform and any stored data may be limited, except 

for immutable blockchain records. 

 

9. Governing Law 

These Terms are governed by and construed in accordance with the laws of  Malaysia, 

Singapore & UAE  without regard to its conflict-of-law principles. 

Any disputes will be subject to the exclusive jurisdiction of the courts in that location. 

 

10. Changes to the Terms 

We may update these Terms periodically to reflect changes in our services, technology, or 

legal requirements. 

The updated version will be posted on this page with a revised “Last updated” date. 

Continued use of the Platform signifies your acceptance of the updated Terms. 

 

11. Contact Us 

For questions or concerns regarding these Terms, please contact us at: 

support@lern360.com 

 

 


